
                                        
   

 

 

 
 
 

Contact Tracing Protocol 

 

Basics: As campus reopens this fall, Dillard and its dedicated staff have taken steps to mitigate the risk to our 

community when it comes to the transmission of COVID-19.  In spite of these efforts, it is still possible that 

members of our campus community will be exposed to individuals who have tested positive for COVID-19.  

The University has put in place a series of mechanisms through which it will monitor known or suspected 

COVID-19 cases among those in our campus community.  Due to the nature of COVID-19 and its prevalence 

in the U.S., we know that we will have members of our University community who test positive or are exposed 

to someone who has.  In such an event, the University, its employees and students will follow the protocols 

listed below. 

 

Contact Tracing: In partnership with local health officials, University personnel or other public health 

representatives will contact any individual who may have come into contact with an individual who has or is 

suspected to have COVID-19.  In the event that an employee or student receives notice of possible contact, 

he/she must follow the protocols established below.  Please note that neither the University nor public health 

officials may disclose the name of the positive or suspected positive individual unless such an individual has 

expressly given the University permission to use his/her name.  

 

The University appreciates that there may be some misconceptions or stigmas about individuals who have 

tested positive for COVID-19.  Please appreciate the fact that there have been more than 22,000,000 

confirmed cases of COVID-19 worldwide and more than 5,500,000 in the United States alone.  Contracting 

COVID-19 does not make you a bad person or somehow “unclean.”  It does, however, necessitate that both 

you and the University take precautions to protect others in the community.   

 

For that reason, we need everyone to do their part and cooperate with the contact tracing efforts of University 

employees and public health officials.  Contact tracing is one of the best and only tools we currently have 

available to halt community spread of COVID-19.  To improve the effectiveness of our contact tracing efforts, 

we will be asking any community members who test positive to volunteer to provide their names to those 

with whom they may have had “close contact.”  Since “close contact” means being within six (6) feet of 

someone for fifteen (15) minutes or longer, it is likely that the list of close contacts is very short. Any 

employee or student who receives notice that he/she has tested positive must immediately contact the Office 

of Human Resources (employees) or Student Health Services (students).  We will keep your information and 

identity confidential unless you give us permission to share it with your close contacts.   

 

Additionally, we know that the “rumor mill” will be in high gear this semester and there will be a lot of 

speculation about positive cases on campus.  We will be posting data related to our community testing and 

positive cases on an on-line dashboard.  But please note that if a member of our COVID-19 response team 

does not contact you directly regarding a positive case, it means that our investigation indicates that you were 

not in close contact with a COVID-positive person.  

 

Finally, we ask that everyone be hypersensitive to their surroundings.  We understand that many of those who 

have chosen to work and study here did so because of the University’s close-knit, family approach to 

education.  But, for the near future, we will have to implement that approach in a physically distanced format. 



                                        
   

 

 

 
 
 

PROTOCOL FOR INDIVIDUALS EXPOSED TO PEOPLE WITH KNOWN OR SUSPECTED COVID-19  

 

Type of Contact Exposure to… Timing of Contact Mandated Precautions 

Brief, socially 

distanced contact 

(i.e., more than 6 

feet for less than 

15 minutes) 

A person with COVID-19 

who has symptoms or 

person who has tested 

positive for COVID-19 

(laboratory confirmed) but 

has not had any symptoms. 
 

Day individual 

first showed 

symptoms and 2 

days before 

individual’s 

symptom onset or 

day of positive 

test and 2 days 

before specimen 

collection. 

1. Contact LCMC nurse hotline or 

other medical care provider to seek 

guidance on symptom monitoring and 

testing options. 

 

2. Immediately notify Human 

Resources (employees) or student 

health services (students).  

 

3. Self-monitor for symptoms: check 

temperature twice a day, watch for 

fever (greater than 100.4°), cough, or 

shortness of breath, or 

other symptoms of COVID-19. 

 

4. If symptoms develop, DO NOT 

REPORT TO WORK and follow 

guidance from CDC and/or medical 

care provider. 

 

 

Type of Contact Exposure to … Timing of Contact Mandated Precautions 

Close contact (six 

feet or less for 15 

minutes or 

longer). 

 

 

A person with COVID-19 

who has symptoms or 

person who has tested 

positive for COVID-19 

(laboratory confirmed) but 

has not had any symptoms. 

 

Note: In instances of “close 

contact” as defined by 

these protocols, it does not 

matter if the exposure was 

to an individual who was 

wearing PPE (i.e., face 

shield or mask). 
 

Day individual 

first showed 

symptoms and 

period from 2 

days before 

symptom onset or 

day of positive 

test and 2 days 

before specimen 

collection. 

1. DO NOT REPORT TO WORK 

and/or CLASES. 

 

2. Stay home until 14 days after last 

exposure and maintain social distance 

(at least 6 feet) from others at all 

times. 

 

3. Contact LCMC nurse hotline or 

other medical care provider to seek 

guidance on symptom monitoring and 

testing options. 

 

4. Immediately notify HR or student 

health services.  

 

5. Self-monitor for symptoms: check 

temperature twice a day, watch for 

fever (greater than 100.4°, cough, or 

shortness of breath, or other symptoms 

of COVID-19. 
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